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To educate and inform participants,
potential participants, beneficiaries,
and TSP partners in order that
participants may take full advantage
of the TSP’s features and benefits in
meeting their retirement goals.
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e Traditional Mall and Paper-based Info.

» Electronically (web; including e-messaging)

e Face-to-Face (Agency/Service invitation)

o \Webinars (Sponsored by req. agencies/services)
 Conferences (Presentations and booths)

e Agency/Service Reps (Education and material)
 Phone (cCall centers and ThriftLine)
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TSP Population

Average ages

All: 44.5
US: 32.3
FERS: 46.7
CSRS 61.6

No. of active participants
US: 724,000
FERS: 2,389,000
CSRS: 175,000



% The status quo
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Risk, the bottom line:

Participants and beneficiaries
are likely to be less prepared
for retirement.
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To help participants and beneficiaries
retire with dignity.

CONNECT!
EDUCATE!
ENGAGE!



% Thinking beyond today!!!
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e YouTube — The online video-sharing website. Second largest search engine in

the world. As of May 2011, YouTube had 800 million monthly unique users
worldwide who upload more than 48 hours of video to the site every minute

 Video CIi PS — Short messages for busy lives.
- 67% of 18-34-year-olds on YouTube (38.7 million)
- 59% of 35-49 year-olds on YouTube (34.2 million)
- 52% of 50-64 year-olds on YouTube (25.7 million)
- 48% of 65 + year-olds on YouTube (10.9 million)

e Webinars — webinars and Podcasts used by 69% of professionals surveyed

 Mobile APPS — Mobile devices continue to reshape the way Americans use

the Internet and the Web. Habitual. US favorite mobile activities: 67% check bank
account; 51% conduct bank transactions; 43% budgeting

8/20/2012
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E-mail Collection — Among online adults 92% use e-mail; 61% use it
everyday. (In 2002, 55% of all Americans used e-mail; 70% as of 2011)

Social Media — in 2002, 11% of Internet users visited social network
sites; 65% as of 2011. 55% of Millennials visit social network sites (several
times — once per day) spend average of 23 minutes online each day

Online Transactions — immediate online help. Potentially, faster
processing. Lower error rate and higher acceptance rate.

Interactive Tools — calculators, games etc. Tools to help where
words fail.

8/20/2012
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% Thrift Savings Plan

€ THRIFT SAVINGS PLAN
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Contribution Comparison Calculator

2 PRetirement Profile

Your Retirement Profile

Howe many years until you retire? (& 70 years  HOw many years will you spend in =0 YEars
retirerment? (G

Current annual salany | so00n Expected rate of return 5 %,

Contributions peryear, as a 5 0, Showy equal paycheck impact amount

percentage of wour salary deducted) for Raoth and traditional

contributions. &

Current household tax rate 5 0 Estimated retirement hiousehold tax 5 0,
rate
Pay frequency Biweekly (every 2 weeks, 26 times a year) |

e
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Your Results

Effect on Paycheck -

Since vyou hawve checked the option to minimize

the impact Roth contributions have on your Traditional “

pavcheck {and match the traditional pavcheck Paycheck $91.35 per chack $91.35 ey chack

impact), making Roth or traditional impack: $2,375.00 pcer pear $2,375.00 cer pezr
contributions will not impact your het paycheck.

Contribution

percentage: =>.0%0 4.8%0
In arder to keep ywour net paycheck the same,
howeewver, your Roth TSP contribution Contribution E06.15 par chack $91.35 par chack
percentage and contribution amount will be armount: E2, 500,00 ser pear £2, 275,00 cor pazr

loweer than a traditional contribution. The
dowweard adjustment is necessary to account for the income taxes being paid now instead of in the future.

Additionally, Roth TSP contributions will not reduce your A% the way that traditional contributions will. A higher AGI means you may
lose out on certain tax advantages today.

Account Balance -

Since vyoud hawve checked the option to minimize the impact Roth contributions have on

vour payvcheck iand match the traditional payvcheck impact), vou will contribute less to Account Balance
your Roth TSP balance. 100k
Your gross (pre-tax traditional balance will be higher because the higher caontribution -
and percentade amounts allow yvou to generate a higher bhase amount and return E
through interest. E
- SOk
The higher traditional balance may be offzet, however, by any income taxyou pay on it E
during retirerment. The Roth TSP balance, on the other hand, will be tax-free in G
retirerment because you paid the taxes on those contributions when you made them
during wour carear. -

Fredicting wour tax bracket in retirerment is the key ta determining if Roth TSF ar

Traditional TSP
traditional contributions are the right chaoice faryvou heare and now. .

@ Roth TSP
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CONNECT!
EDUCATE!
ENGAGE!



% Getting there
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 Comprehensive assessment of current
products and practices

 Develop a robust, best in class strategy
pased on results

e Ongoing metrics to maintain effectiveness
 Develop and acquire resources
 Develop and acquire technology
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