Overall participant satifcaiton with interactions has remained above 93% for 12 months. There was a

Highlights |4.8% increase in general purpose loans between May and June 2025. However, general purpose

loans are down 4.1% for the first sixth months of 2025 compared to 2024.
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Total Number Total Number of Roth Average Roth
of Accounts Average Balance Accounts Balance

FERS 4,163,459 $202,991 1,165,340 $34,956

BRS Uniformed Services 1,576,611 $18,535 966,016 $15,863

Uniformed Services 1,229,491 $56,548 666,407 $34,599
Legacy

CSRS 229,930 $228,605 8,845 $42,864

Beneficiary Accounts 45,157 $169,361 3,633 $23,645

Total 7,244,648 $138,926 2,810,241 $28,288
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Post-Separation Withdrawals Transactions
(Partial Withdrawals & Initial Monthly Pmts)

Post-Separation Withdrawals Dollars
(Partial Withdrawals & Initial Monthly Pmts)
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Age-Based & Hardship Transactions

Age-Based & Hardship Dollars

700K - $21B -
600K $188B
500K - $15B
400K $128B
300K $9B
200K $68B
100K $38B
0 + $0
2020 2021 2022 2023 2024 2025 Run 2025 YTD 2020 2021 2022 2023 2024  2025Run 2025 YTD
B Age-based Pmts ® Hardship Pmts W Age-based Dollars M Hardship Dollars
General Purpose Loans Residential Loans
560K - - $8B 25K - $600 M
480K
20K ® ®
400K - - $6B
O - $400 M
320K O O 15K
o ® - $4B
240K - ® 10K
- $200Mm
160K - O S O $
5K @, @, 0
80K -
@,
0 T T T T T T i 0 T T T T T T ]
2020 2021 2022 2023 2024 2025 2025 2020 2021 2022 2023 2024 2025 Run2025YTD
Run  YTD
General Purpose Loans ® General Purpose Loan Dollars Residential Loans © Residential Loans Dollars
Participant-Submitted Check Transactions Participant-Submitted Checks Dollars
500K - $4.0B -
$3.5B
400K -
$3.0B -
300K - $2.5B
$2.0B
200K $1.5B
1.0B -
100K - $
$0.5B -
0 - $0.0 -
2020 2021 2022 2023 2024 2025 Run 2025 YTD 2020 2021 2022 2023 2024  2025Run 2025 YTD
M Loan Payment Checks M Rollover Checks M Loan Payment Dollars M Rollover Dollars
Legal Processing Transactions Legal Processing Dollars
25K 1 $1.58 -
20K 1 $1.28 -
15K 1 $0.9B -
10K 1 $0.6B -
5K 1 $0.3B -
0 - $0.0 -
2020 2021 2022 2023 2024  2025Run 2025YTD 2020 2021 2022 2023 2024 2025Run 2025 YTD

B Court Orders M Death Benefits Pmts

M Court Orders Dollars M Death Benefits Pmt Dollars

Page 4 of 5




8K MFW Accounts - Year End ok MFW Accounts - Month End
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1. Counts of total contributing participants are dependent on posting dates of agency payrolls.
2. Does not include payroll corrections which may impact full match percentages.
3. This number does not include those with Agency 1% Contributions only and making no employee (Roth/Traditional) contribution of their own.

4. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted separately.
5. The participation satisfaction score takes into account phone calls, web, email, and chat.
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