Highlights

phone to log into My

Account.

Both FERS and BRS active duty participants set new records in February for contributing enough to the
TSP to receive the full agency or service match. February also saw the largest dollar amount of roll-ins ever
recorded, totaling more than $241M. While 2023 was a record year for roll-ins, the first two months of 2024
represent the first time the TSP has ever received more than 5,000 roll-ins per month.

Since mid-March, participants using the TSP mobile app have the ability to use biometrics on their mobile
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Contributions and Loan Repayment Withdrawals and Loan Disbursements e=@=m=Net Flow m Net Flow
Total Number Total Number of Average Roth
of Accounts Average Balance Roth Accounts Balance
FERS 4,078,711 $181,113 1,038,208 $28,346
US - Legacy 1,283,203 $46,382 667,191 $26,292
BRS Participants 1,372,059 $14,542 831,731 $12,489
CSRS 247,896 $203,891 9,290 $36,132
Beneficiary Participants 41,553 $154,193 3,065 $19,844
Total 7,023,422 $124,890 2,549,485 $22,630
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Age-Based & Hardship Transactions

Age-Based & Hardship Dollars
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Mutual Fund Window
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1. Counts of total contributing participants are dependent on posting dates of agency payrolls.
2. Does not include payroll corrections which may impact full match percentages.
3. This number does not include those with Agency 1% Contributions only and making no employee (Roth/Traditional) contribution of their own.

4. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted
separately.
5. The participation satisfaction score takes into account phone calls, web, email, and chat.
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