Highlights

In January, the number of participant accounts reached seven million for the first time in plan history. Call
center performance during January was good, with an average wait time of 40 seconds; 80% of all calls
answered within 20 seconds; and participant satisfaction of 93.5%. Approximately 6.9 million annual
statements were mailed and posted in My Account during February.
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Total Number Total Number of Average Roth
of Accounts Average Balance Roth Accounts Balance
FERS 4,065,911 $176,090 1,024,178 $27,349
US - Legacy 1,287,073 $44,639 666,284 $25,162
BRS Participants 1,364,076 $13,847 824,042 $11,930
CSRS 249,163 $198,366 9,305 $34,972
Beneficiary Participants 41,281 $150,924 3,019 $18,792
Total 7,007,504 $121,178 2,526,828 $21,438
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Age-Based & Hardship Transactions

Age-Based & Hardship Dollars
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1. Counts of total contributing participants are dependent on posting dates of agency payrolls.
2. Does not include payroll corrections which may impact full match percentages.
3. This number does not include those with Agency 1% Contributions only and making no employee (Roth/Traditional) contribution of their own.

4. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted
separately.
5. The participation satisfaction score takes into account phone calls, web, email, and chat.

Page 5 of 5



