Roth participation continues to increase. Today, more than 2.3 million accounts have a Roth balance. Total Roth plan
balance is $44.1 billion, a 31% increase in Roth dollars since April of last year and a new high for the TSP. Separately,
Hig h Iig hts [participants are taking increasing advantage of our live-agent chat function, which lets you connect with a ThriftLine
representative during business hours using online chat within My Account. Use of live-agent chat grew two percent in
April and is up 35% since January.
Total Assets as of December 31 Total Roth
$1,000 - Assets Assets
$812
$800 A $710 $726
$600 - $542  $536 3633 Apr $766 $44
sags  $418 S48 T
$400 -
$200 Mar $760 $43
$0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Eeb $748 $42
~3$50
g $2008 T o5s
= $40 $16.0B - $14.89 B
2
o 380 17 ’ $12.08B
8 %20 1 - $8.0B -
$10 | —m— S G S ——— @ $4.0B -
$930.4 M
$0 go0 EEET SR
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 YTD
Calendar Year Contributions and Loan Repayment
o X X Withdrawals and Loan Disbursements
Contributions and Loan Repayment Withdrawals and Loan Disbursements em@msNet Flow
@Net Flow
Total Number Total Number of Average Roth
of Accounts Average Balance Roth Accounts Balance
FERS 3,937,857 $164,178 951,621 $23,557
US - Legacy 1,309,205 $39,220 663,320 $20,898
BRS Participants 1,253,780 $11,597 754,937 $10,025
CSRS 258,962 $182,747 9,563 $31,305
Beneficiary Participants 39,304 $141,404 2,690 $16,246
Total 6,799,108 $112,656 2,382,131 $18,533
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Age-Based & Hardship Transactions

Age-Based & Hardship Dollars
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1. Counts of total contributing participants are dependent on posting dates of agency payrolls.
2. Does not include payroll corrections which may impact full match percentages.
3. This number does not include those with Agency 1% Contributions only and making no employee (Roth/Traditional) contribution of their own.

4. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted

separately.

5. The participation satisfaction score takes in account phone calls, web, email, and chat.
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