August was the third month of Converge operations and contact center activity continues to stabilize. Over 700k
participants set up their new accounts online in August with over 2.3M participants now onboarded. The number of

Highlights [participants logging in through the web and mobile continue to climb, with most participants logging in through the
web. Over 115,000 people have downloaded the Mobile app in August. The number of MFW funded accounts
increased 36%, rising from 1,398 to 1,901. Loans and withdrawals processing remains high in August.

Aug | $726,824 $37,345
— $1,000,000
S $800,000
= $600,000
£
= $400,000 Jul | $743,258 $37,862
8 $200,000
a $0
2017 2018 2019 2020 2021 Jun | $706,851 | $32,919
Calendar Year
(in millions)
$36,000
w $44,000 —— $30,000
S $33,000 — — = — $24,000
% $22,000 = $18,000
5 $11,000 g ge— e —— G e P — $12,000
5 $0 $6,000
= $0
8 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 YTD
Calendar Year Contributions and Loan Repayment
Contributions and Loan Repayment Withdrawals and Loan Disbursements @ Net Flow Withdrawals and Loan Disbursements
@Net Flow

Total Number of Number of Roth Average Roth
Participants Average Balance Participants Balance
FERS 3,840,668 $158,726 888,366 $21,291
US - Legacy 1,343,500 $35,692 663,257 $18,189
BRS Participants 1,160,718 $9,932 686,289 $8,858
CSRS 268,791 $175,990 9,906 $29,120
Bene Participants 36,456 $134,925 2,300 $13,666
Total 6,650,133 $109,295 2,250,118 $16,614
95.1% 0, 0, 0, °o 0o
= FERS 100% 100% 89.8% 90.5% 90.9% 93.5% 94.6%
81.9% . 71.8% 78.1%
80% 80% 48.3% 54.8% 64.8%
Uniformed 60% +— _ 60%
Ser\(ices 40%
(Active
Duty) 40% +— — 20%
.éaigllment 20% — o 0%
Optout 1.4% 2017 2018 2019 2020 2021
0% - —— HFERS Uniformed Services
Aug
Fiscal Year

Page 1 of 5


KKIM
Stamp


100.0%

100% 8>:5% 79.2% 79.0% 79.4% 79.3% 836%743y
80.1% 0 80.0% =270
s0% 6 73.8% 69.1% . 67.2% 66.0%
60.0% 52.6%
60% 45.8%
40% 40.0%
20% 20.0%
0% 0.0%
August 2017 2018 2019 2020 2021
BFERS H BRS Active Duty BRS Ready Reserve W FERS m BRS Active Duty BRS Ready Reserve
FERS Participants US - Legacy Uniformed Services
Participants (BRS)
1078 BFERS (Contributing) ENOn-BRS US 137 EWBRS US (Contributing)
132 7] (Contributing) 185

FERS (Not
Contributing)

= Separated

2,562

166

532 .

Non-BRS US (Not BRS US (Not
Contributing) Contributing)
Non-BRS Separated = BRS Separated

838

Monthly Plan Participation s

Historical Plan Participation

6,544 5,831 6,053 6,401
6,800 6,800
5,147 5,482
5,100 5,100
3,952 3112 3,312 3,572 3,775 3,943
3,400 3,400
! 2,1
™ ,150 1,487 1,596 1,713 1,822 1,979
1,700 1,700 548
574 546 456 479
0 - 0 | || | | |
ontributing on-Contributing eparate ota 2017 >018 2019 2020 2021
08/3 1/2022 Contributing B Non Contributing B Separated Total
Mutual Fund Window .
Mobile App Downl
Asset Amount Transferred $29,495,743.14 obile App Do oads
2,500 100,000
1,901 79,356
2,000 80,000
1,500
1,134 724 60,000 36,055
1,000 40,000
500 20,000
0 0
MFW Enrollments MFW Transfer-Ins  Total Funded Android Apple iOS

MFW Accounts

Page 2 of 5



Post-Separation Withdrawals
(Excluding Single Payments)

Post-Separation Withdrawals
(Excluding Single Payments)
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1. Active participants with no current contributions include non-separated CSRS and uniformed services participants who have terminated contributions,
participants whose employing agencies have not submitted their separation status, and beneficiary participants.

2. The majority of monthly payments were disbursed on August 15, 2022 (245,953 payments). This also includes a small number of daily processed w/ds
3. Participants may elect to transfer all or part of their single payments. If only a portion is transferred, each portion (cash and transfer) is counted
separately.

4. The primary method for most transaction initiation and completion is now web-based with e-signature; forms based processing of transactions is low
* Previous Month Outstanding + Received = Processed + Current Month Outstanding. Slight discrepancy due to times when reports are run and real time
tasks are entered.

5. This number does not include those with Agency 1% Contributions only and making no employee (Roth/Traditional) contribution of their own.
6. Activities are currently reflective of Contact Center interactions.

7. Does not include payroll corrections which may impact full match percentages.

8. Death processing from June onward uses number of beneficiaries paid versus the deceased participant.
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