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WHAT WE DO

Educate and inform participants, potential 
participants, beneficiaries, and TSP partners 
so that participants may take full advantage 
of the TSP’s features and benefits in meeting 
their retirement goals.
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OCE ORGANIZATIONAL CHART

Writing/Editing
(5)

Multimedia Design
(5)

Print/Mail
(4)

Education and 
Outreach

(11)

Front Office
(4)
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Transition Goals
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• Update all materials for the change

• Prepare participants, beneficiaries, and stakeholders



Channels 

5

• Email 
• Direct mail
• TSP website
• Social media
• Training team presentations
• Trusted third parties



Messages 
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Messages 
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Changes are Coming
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Get Ready!Get Excited!



Changes are coming: Get excited!
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Changes are coming: Get excited!
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Changes are Coming: Get Excited!
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• Direct mail
• Email
• Agency/Service Reps.
• ETAC



Messages 
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Messages 
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Messages 
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Messages 
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Messages
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New Login Process

We’ll let  you know what  you need to do when 
the new My Account  becomes available.
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Learn More at tsp.gov
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New TSP Features
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How to Find It
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New TSP Features
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New TSP Features
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Paying Attention

• Average email open rates above 50%
• Previous average 40%

• Highest: 61% open rate
• Important: dates for TSP changes
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Showing Interest

60,000
responses



What’s Next?
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Get Ready!Get Excited!

It’s Here!



Quarterly Statements
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• All participants will receive 2 statements in the mail 
1. Activity from 4/1-5/26 (early July)
2. Activity from 5/26-6/30 (mid-July)

• Also in My Account

Quarterly statements will be delivered in My Account.

Annual statements will be delivered by mail and in My Account. 

You can change those delivery options in My Account in June. 



Questions

27


	OFFICE OF COMMUNICATIONS�AND EDUCATION
	WHAT WE DO
	OCE ORGANIZATIONAL CHART
	Transition Goals
	Channels 
	Messages 
	Messages 
	Changes are Coming
	Changes are coming: Get excited!
	Changes are coming: Get excited!
	Changes are Coming: Get Excited!
	Messages 
	Messages 
	Messages 
	Messages 
	Messages
	New Login Process
	Learn More at tsp.gov
	New TSP Features
	How to Find It
	New TSP Features
	New TSP Features
	Paying Attention
	Showing Interest
	What’s Next?
	Quarterly Statements
	Questions

